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What i1s QuAlity of Life?



Why did Chicago Build Millennium
Park?
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What makes Hong Kong so special?



I I t' t I N http://www.sethedward.com/2007/04/indiana-sunset-indiana-farm.html
U n I n g O n y Image by Seth Edward

Beauty Is not just In large exotic places
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It's about opportunity



A Full Production

Putting together a hit theater piece

Creating mood and memory



the city as stage

NEED A PLOT
ACTORS
STAGE
SET
AUDIENCE
ORCHESTRA
SUPPORT INFRASTRUCTURE



THE ART is that OF living
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What I1s Quality of Life?

to people



jobs
Education
Health
Culture
Services
Connectivity
Natural Beauty



Fun



FortWayne



Health



Table 1. Age-adjusted prevalence of overweight, obesity, and extreme obesity among U.5. adults aged 20 and over

NHAMES | NHANES | NHANES | NHANES | NHANES | NHANES
Sample size and weight status | 1988-1994 | 1999-2000 | 2001-2002 | 2003-2004 | 2005-2006 | 2007-2008
Sample (n) 16,679 4,117 4,413 4,431 4,356 5,555
Overweight 33.1 34.0 35.1 34.1 32.7 34.2

(25 < BMI < 30) (
Obese 22.9 30.5 30.6 32.2 34.3 33.8
(BMI = 30)

Extremely obese (BMI = 40) 2.9 4.7 5.1 4.8 5.9 5.7

Dver 20 Years

MNOTES: NHANES is National Health and MNutrition Examination Survey; BMI is body mass index. Age-adjusted by the direct method to the
year 2000 U.5. Census Bureau estimates using the age groups 20-39, 40-59, and 60 years and over. Crude estimates (not age adjusted) for
2007-2008 are 34.4% overweight, 33.9% obese, and 5.7% extremely obese. Pregnant females were excluded from the analysis.

Table 1. Prevalence of obesity among U.5. children and adolescents aged 2-19, for selected years 1963-1965 through

2007-2008
NHANES

Age (in | 1963-1965 | NHANES | NHANES | NHANES NHANES NHANES NHANES NHANES NHANES
years)l | 1966-19702 | 1971-1974 | 1976-1980 | 1988-1994 | 1999-2000 | 2001-2002 | 2003-2004 | 2005-2006 | 2007-2008
Total (3) 5.0 5.5 10.0 13.9 15.4 17.1 15.5 16.9
2-5 (3 5.0 5.0 7.2 10.3 10.6 13.9 11.0 10.4
6-11 4.2 4.0 6.5 11.3 15.1 16.3 18.8 15.1 19.6
12-19 4.6 6.1 5.0 10.5 14.8 16.7 17.4 17.8 18.1

1 Excludes pregnant women starting with 1971-1974. Pregnancy status not available for 1963-1965 and 1966-1970.

£ Data for 1963-1965 are for children aged 6-11; data for 1966-1970 are for adolescents aged 12-17, not 12-19 years.

3 Children aged 2-5 were not included in the surveys undertaken in the 1960s.

NOTE: Obesity defined as body mass index (BMI) greater than or equal to sex- and age-specific 95th percentile from the 2000 CDC
Growth Charts.




Related to food quality + intake + activity

Figure 2. Trends in overweight, obesity, and extreme obesity among
adults aged 20-74 years: United States, 1960-2008
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NOTE: Age-adjusted by the direct method to the year 2000 U.S. Census Bureau estimates, using the age groups 20-39, 40-59,
and 60-74 years. Pregnant females were excluded. Overweight is defined as a body mass index (BMI) of 25 or greater but less
than 30; obesity is a BMI greater than or equal to 30; extreme obesity is a BMI greater than or equal to 40.
SOURCE: CDC/NCHS, National Health Examination Survey cycle | (1960-1962); National Health and Nutrition Examination
Survey | (1971-1974), 11 (1976—-1980), and Il (1988—1994), 1999-2000, 2001-2002, 2003—2004, 2005-2006, and 2007—2008.

Figure 1. Trends in obesity among children and adolescents:
United States, 1963-2008
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SOURCES: COC/NCHSE, Matonal Health Examination Surveys Il (ages 6-11), 11l (ages 12-17), and Mational Health and Mutrtion
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17 % reported not having Health care coverage
Only 79 % have some Health care coverage




CDC Is recommending a fundamental lifestyle change



Healthy communities
CDC recommendations

*Mixed land use and more land density to shorten distances
between homes, workplaces, schools and recreation
*Transportation alternatives including bicycle trails,
sidewalks and mass transit

*Affordable housing so that people of all income levels can
afford to live Iin healthy communities

*Town centers close to where people live so they can walk
or bike to shopping, everyday errands, places of worship
and social activities

*Greenspace, trails and parks to provide more opportunities
for contact with nature.



jobs
WHAT WILL BE THE IMPACT OF ENERGY PRICES
ON JOBS?



Culture

CHANGE MUST BE WITHIN THE CULTURE OF THE
PLACE?



Services

What kind of Services?
Medical
Municipal
Home/neighborhood support



Connectivity

Physical.
Sidewalks
Bikeways
Public Spaces ( chance meetings)
Cafe
Restaurants
Libraries

Digital:
Bandwidth
Access Hubs



Natural Beauty

Indiana was a dense old growth forest reminiscent of the
Black Forest of Germany

http://www.google.com/imgres?imgurl=http://www.quicktravelinc.com/new%2520images/Europe/blackforest-
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BjZIEbuLFGnNVb1BeN3g&zoom=1&tbnid=TQUv1C2fBIZKyM:&tbnh=159&tbnw=222&ei=eDbgTcWnKMS _tgfX5JyiAQ&prev=/search%3Fq%3Dblack%2Bfore st%2Bgermany%26um%3D1%26h|%3Den%?26client%3Dfirefox-
a%26sa%3DN%26rIs%3Dorg.mozilla:en-
US:official%26biw%3D1317%26bih%3D856%26tbm%3Disch&um=1&itbs=1&iact=hc&vpx=1038&vpy=488&dur=471&hovh=180&hovw=240&tx=102&ty=83 &page=1&ndsp=20&ved=1t:429,r:14,s:0&biw=1317&bih=856
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SUSTAINABILITY

The most popular definition of sustainability can be traced to a 1987 UN conference. It defined sustainable
developments as those that "meet present needs without compromising the ability of future
generations to meet their needs"(WECD, 1987).

WAIST = FOOD

SYSTEM THINKING



Problem: The Building Sector Energy Climate Change
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The Economy
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Climate Change
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The Building Sector is the Largest Contributor
to U.S. CO; Emissions

Buildings 46.9%
(2580 MMT CO.€)

Industry 19.6%
(1082 MMT CO.e)

Transportation 33.5%
(1845 MMT CO.€)

U.S. CO; Emissions by Sector

Source ©2010 2030, Inc. / Architecture 2030 All Rights Resarvad
Data Sourca’ US Energy Information Adminestration [2009)
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The Building Sector consumes more energy than any other sector. Most of this energy is produced from burning fossil fuels, making this
sector the largest emitter of greenhouse gases on the planet - and the single leading contributor to anthropogenic (human forcing)
climate change. According to the U.S. Energy Information Administration (EIA), nearly half (46.9%) of all COz emissions in 2009 came
from the Building Sector. By comparison, transportation accounted for 33.5% of CO, emissions and industry, just 19.6%.

81% of U.S. Electricity CO, Emissions Come From Coal.
77% of This Electricity is Consumed by the Building Sector.



Jet Propulsion Laboratory | California Institute of Technology
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This color-coded map shows a progression of changing global surface temperatures from 1885 to 2007.
Dark blue indicates areas cooler than average. Dark red indicates areas warmer than average. (Credit:
NASA/Goddard Scientific Visualization Studio)

Carbon Emissions @ Average
Global

H'I Temperature A

Irreversible Climate Changs
coal oil gas

w50 o |

Proven World Bas .
Resarves i
(unused) oil .

r T T T T I
Pre-industrial 380 480 550 G50 750 850

e Terday

GOz ppm
(Atmospheric Carbon Dioxide)
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Qil and natural gas cannot fuel irreversible climate change. Coal Can. To keep below 450ppm it
Is critical to phase-out coal and reduce our demand for energy.

Other 0.5%
Liquid Fossil Fuels 1.6%

Natural Gas 16.9% Coal 81%

U.S. CO; Emissions from Electricity Production

Source RE010 2030, Ina / Architectura 2030, All Reghts Rasarvad
Diata Sowrce: US Energy Infarmation Admirestration (2008

B81% of the electricity produced in the U.S. comes from coal alone. An additional 18.5% comes
from other CO; emitting sources: natural gas and liquid fossil fuals.



The Economy

The Health of the Economy is Tied to the Building Sector

The Building Sector:

S Construction 50,8
P Manufacturing 20.6%

N Professional & Business Services 109

Wholesale & Retail 5.2
B Transportation & Utilities 3.2
B Finance & Investment 2.3
. Mining 1.7

W Information 1. 7%
Other Services 1.1

I Agriculture & Forestry 1.1

I Leisure & Hospitality 0.7

| Government 0.3

| Educational Services 0.1%

Building Sector Economic Inputs by Industry Type

Sounce L2010 2030, Ine S Architecture 2033 All Rights Resarad
Jata Souca; LS Buraau of Coonomic Analysis



Brief History of Urban Planning in the US

Our recent Past

WW I - WW I












From the collection of Jeffrey
Koenker.



South Walnut Street 017, Muncie, Indiana section 6

c1910 postcard view of South Walnut Street in Muncie showing a streetcar, horse-drawn buggies, bicycles
and pedestrians. Business signs on the left side of the street include: Dr. Coffman; Peoples Clothing Co.;
Gordon & Bishop Hardware; Majestic Theatre; Benzenbower Meat Market; Bridgman (?) store; B. (?)
Fudge Co.; and Minkley's Candy. On the right side are signs for: Union Clothing Co.; McNaughton's
Department Store; |. B. Manilla Clothier; and Dr. Surber.

From the collection of Jeffrey Koenker.

The full postcard image can be seen here.












I. U. T. Station, Muncie, Ind
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Congerville & Whiteley streetcar, Muncie, Indiana

' E U - T’ Statlon ’ M u nCIe! I nd Ian a 1909 postmarked postcard view of the crew posing with their Congerville & Whiteley streetcar in Muncie,
Indiana.

¢1910 postcard view of the car shed for the Indiana Union Traction Co. terminal in Muncie, Indiana. the A different view of a Congerville & Whiteley streetcar can be found in the Muncie Indiana in Vintage

terminal building/waiting room was located on the southeast corner of South Mulberry and East Charles Posteards book from Arcadia Press.

Streets. The shed was attached to the east side of that building. | believe the structure at the left edge of From the colepion of dane Ly

the view is the 1st Baptist Church.

From the collection of Thomas Keesling.
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West Side Park, Muncie, Indiana

1908 postmarked sepia postcard view of the roller coaster, skating rink, park benches and other facilities
at West Side Park in Muncie, Indiana.

The full postcard image can be seen here.






What did we have

Centrality
Density
Cities owned utilities
Neighborhoods
Neighborhood schools
Local Financial Institutions
Closed loop economy
Boutique shopping(small businesses)
Public transportation
Civic space
People Centered Places



Suburbanization

Automobile centered places.



TOM HANKS
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1950-1980
Suburbanization Policies:

1. Interstate Highway system

2. Lending policies

3. Tax code

4. Land use/Flat zoning

5. Inexpensive land outside urban centers



Impact:

. Isolation

. Loss of community

. Unhealthy life styles

. High dependence on transportation - Cars

. Pollution

. Stress

. Loss of Farm Land

. Automobile oriented space. Not friendly to humans
. Extension/Duplication of expensive city services
10. Deterioration of Urban core

11. Loss of ldentity

12. consolidation of School systems

OO ~NO OIS, OWNBE



New Urbanism
1980-2000



Smart Growth



Return to people centered places
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Seaside, Florida



New design looks like
a small town

RENAISSANCE TOWN CENTER
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Fort Harrison, Lawrence V

Tehttp://www.lawrencevillageatthefort.com/about/Home/def
ault.aspxxt

Who's Already Here Master Plans

e you to visit us to expenence our vision
unfoldmg and explore the possibilities ahead...

* 150,000 square feet of office space
* 160,000 square feet of retail
* 1,000 living units

What Makes the Fort Great ...

Firt Benumie Harrson mrs the site of an 2evy base estabiished n 1983 02 cosed is 1905, Todey, the Fort
& Dodctisl AeStNTion it MALOFC oKk archvzectore and herdly wicdad seighbortoods, chaaceriatics
Tt Mk The e SRACVE [ nsilents, employees 2% visitoes wh siToly et 15 enicy  smal

rown comenue Ry fesing

Village Happenings

9120 Otis Avenue, Suke 200
Indianapclis, IN 46216

317/377-3400 o
NI7T-M0

aaa

© Cooyright 2001 Fort Harriscn Piuse Asthoriy. Al RiGhE: Reserved.

Incentives

FHRA to Develop First
Building at Village

Yeu heard it right. The Faet baescn
Agzse Actho-ty, wih the “elp of Srowrieg
Tovestnents, is Gevelosing s fest vaed
whe DLEING 10 be located ot S6th Stet
NS Wheeher Road ot Lawrence Wiage ot
e Forl. The Suldng wil 2e 3 steies wih
Aol of €8.5A3 grows square feet. The
fiesk Noer well incdade retal spece wed for
feants wh desre 0000 Seatng.
Floors 7 & 3 e offe soles Wit shared
cordesence rooms, Cafes, g cpes function
Jotly s

And Coll 15 3173773000 f you @ e 20 de
@01 Bis exciing devepnent

JC HART

llage Indianapolis

Site Map
Aerial Map
Construction Photos

Completed Projects

] £XPLORE SAXOHY

Fall Creek Place Indianapolis

Tehttp://www.fallcreekplace.com/index.php?module=content&func=view&pid=1xt

HOME VIDEOS COMMUNITY

Maps & Photos

Completed Project Photos

RESIDENTIAL  RETAIL OFFICE  PRESS ROOM

Completed Projects | Events in Saxony

« Back to Thumbnalls

Photo 1 of 16

Bonn Bullding, Now Leasing

Next Photo »

|

CONTACT US

Fishers Indiana


http://www.fallcreekplace.com/index.php?module=content&func=view&pid=1xt
http://www.lawrencevillageatthefort.com/about/Home/default.aspxxt
http://www.lawrencevillageatthefort.com/about/Home/default.aspxxt

Intelligent Cities

2000-Present



Energy - Food - Water

FUN



-~ - >

. S— Alve ey A ki s

h e m"

- — % - P v T« . - 4 -

Do Seme W Tagggeel ol ?:_::V‘ “’,,‘-"n ~ -
Y . -~ Mo T ’ > ——

— *‘M';“"‘“"\.‘

T i : - A - A e e N ~ . < —, -
. -n:‘.‘.- - S e }.'_;" I ' d r_ —_'...‘; N . w‘u:~.‘ ! on Y S i
- - L i A - v : ‘ s Syl AR
o S : . . R aaas al T S 2 . - .

P ‘ : -3
'i- .'._H . ~ AR, -Wlb LI =

COPYRIGHT: Heerhugowaard, Stad van de Zon (City of the Sun), 2006




http://www.hollandexploringtours.nl/gallery-stadzon/pages/A32.htm



http://www.hollandexploringtours.nl/gallery-stadzon/pages/A32.htm
http://www.hollandexploringtours.nl/gallery-stadzon/pages/A32.htm
http://www.hollandexploringtours.nl/gallery-stadzon/pages/A32.htm
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eASUS | Interactive Population Map
2010

ETHMIGITY

The 2010 Census reported 308.7 million people in the United States, a 9.7 percent increase from the 2000 Census

population of 281.4 million. Find out who we are, where we are and compara your community with others across

America. Learn more about the new Portrait of America. AGE / SEX
Fo | Vs )

HOUSEHOLD

National Population : 308,745,538

POPULATION
Mew York city, NY 8,175,113 &
Los Angeles city, CA 3,792,62

Chicaga city, IL 2,695 59 T U p 5 S t a t e 5
Houston city, TX 2,059 45 -
Philadelphia city, PA 1,526,00 -

Phoenix city, AZ 1,445,463
7 San Antonio city, TX 1,327.40
B San Diego city, CA 1,307 40

') ""
9 Dallas city, TX 1,197,81 . ¢ N\
10 San Jose city, CA 945,942 California [EerrExps 19,378,102
11 Jacksonville city, FL B21,784 R S — _ L -
d

1
2
&
5
&

| LR 12,830,532
13 San Francisco city, CA BOG, 235 [ f e I-L-'-"'-*"'.?_ |
= [
|
J

14 Austin city, TX 790,390 ﬁ.

15 Calumbus city, OH 787,033
16 Fort Waorth city, TX 741,204 =
Texas FCRELRTY
-

EGLER 18,801,310




How to Move Forward

Vision . Leadership . Courage
_|_

FUN



If we change this one thing everything will be solved!



Schools are paramount



Good Design Is too expensive!



Design Is thinking



Design Thinking

“Take a human centered approach”

Diasign Thinking

said, “TThis is the] first time Fve ever made it out of here at
the end of my shift."

Thus did & group of nume sgnificantly improve their pe-
vents’ experiende whils also improving their own job satis
faction end productivity. By applying a human-centared
desien methodology, they were able to create a rela-
tively small process innovation that produced an
outsize impact. The new shift changes am being
rolled cut across the Ealser system, and the c
pacity to relishly record critical parient indos
mation & being integrated into an electmonic
medical records initiative at the compamy.

What might happen at Eaber if every
nurse, doctor, and admindstmtor n every
hoapital felt e mpow ered to tackle problems
the way this group did? To find out, Kaiser
has created the Garfield Innovation Center,
which is run by Kaiser's original core team
and acts 68 & consultancy o the entire oF
gantzation. The center's mission i to pus
s inmovation that enhances the patient
experience and, more broadly, to envision
[Faimer's “hospital of the future™ [t is intro-
ducing tooks for design thinking acromsthe
Kaiser gystem

How Design Thinking Happens

The myth of creative genius is resilient
Wa balieve that grest ideas pop fully
formed out of brilliant minds, in feats of
imagination well beyond the abilities of
maere mortals Butwhat the Eaiser mrsing
team accomplished was neither a sudden
breakthrough nor the lghtning strike of
genius; it was the result of hard work aug

mited by & creative b centered discow
ery process and followed by iterative grcles of
prototyping, testing, and refinement.

Tha design process is best described meta-
phorically as & system of spaces rathar than & pre-
defined series of crderly stepe The speces demar
cabe different sorts of related sctivities that together
form the comtinuum of innovation. Design thinking
can fieal chaotic to those experiencing it for the first
time. But over the life of a project participants come to
sae — 8 they did at Kaiser— that the process makes senss
and achisves resulis, aren though its achitecture differs
from the lnear, milestonebesed processes typical of other
kinds of business activities.

Diesign projects must ultimately pass through three spaces
(see the achibit at right). We label thess “inspiration,” for the
circumstances (be thay a problem, an opportunity, or both)
that motivate the search fior sobotions; “ideation;” for the pro-

88 Harvand Business Review | June 2008 | hbromg

MEKE Thi cada o
the busl -

spraad the word

Execute the Vision
Engineer tha expenience

Communices
Imtermally = con't wark.
In thia darkl

Tell more stories they
keepldeas altve)

Apply Integrative
thinkng

Busld craative Tramasorks
[zrder out of ¢ haos)

Make many sketchas,
concoctscansrios |

Prototype sama more,
Test wilh users, Test

Intarnaly

Prototypa, test,
prototype, test...

Pt custarmers In
the midst of every-
thing; describe thelr
|oumeys

WIit's @ business prob-
Iem? Where's the oppor
tunity? What has changesd
(or saan moy changel?

Expect Success

Bl Implemantation
reBoUNCEs Mt your plan

Im Brown IDEO

cesa of generating, developing, and testing ideas that may
r; lead to solutions; and “implementation;” for the charting of a
path 1o market, Projects will koop back through these spaces —
particularly the first iwo - miore than once as idess are refined

and new directions taken.
Sometimes the trigger for a project is leademhip’s recogni-
tion of & serious change in business fortunes. In 2004 Shimanao,
a Japanese manufactuner of bicycle components, faced fat-
tening grovwih in its traditional high-end mad-racing and
mountain-bike segments in the United State The com-
pany had always relied on technology innovations
to drive its growth and naturally tried to predict
where the nat one might coms from. This time
Shimano thought & high-end casual bike that ap-
pealbad to boomers would be an interesting aes
toexplore. INBO0 was imvited to-coll aborate on

the project.

Dhuring the fmepiration phase, an inter
disciplinary team of IDBO and Shimano
people - designers, behaviorl sciantists,

Look &t the work:
Obssre what people oo,
o they think, wihat they
need sndwant

Invoive mEny discipines.
Trom the start (a9, engl-
niseing & markating

What are the business con-
straints fime, lack of resources,
Impoverished customer base,
shAnking manst 7

marketers, and enpgineers— worked to
idemtify appropriate constraints for the
project. The team began with a hunch
that it should foous more broadly than

Pay closa attantionto
“Eirame” LUsers such a8
chlidren or the eloarly

Arevaluable Idess, &8-

Bets, and expertise hiding
Inside the business?

‘Organize Informatian and

synthesize possibi tas
el more stores])

om the high-end market, which might
priwe to be neither the oaly nor arem
the best source of mew growth. So it
sat out to leam why go% of American
adults don't ride bikes Looking for new
ways to think about the problem, the
team members spent time with all kinds
of consumers. They discoversd that nearly
everyone they met mde a bike as a child
and had happy memories of doing so. They

Have & project room
whare you can share

Inaights, teil stortes also discovered that many Ameéricans are
intimidated by cycling today - by the retail

experience (inchwding the young, Iycra-clad ath-

letes wh serve as sales staff in most inde pendent

How can new bike stoves); by the complexity and cost of the bikes,
taehnoiogy hisp? accessoried, and specialived clothing; by the danger

of cycling on roads not designed for bicycles; and by
the demands of maintaining a technically sophisticated
bike that is ridden infrequently.

This humancenterad exploration - which took its insights
from people outside Shimanc's core customer base - led to
the realization that a whole new category of bicycling might
be gble to reconnect American comsumers to their exper-
ences &8 children while alo dealing with the root causes of
their feelings of intimidation - thus revealing a large un-
tapped market.

The design team, responsible for every aspect of what was
envisioned as a holistic experience, came upwith the concept
of “Coasting.” Coasting would aim to entice lapsed bilers into

hbrong | Jume 2068 | Harverd Businsss Review &5



Bring Play back

people want to live in fun places



Change by design

human centered places



Design
(Integration)

S

Healthy Green Accessible

(Talent Centered, Open, Affordable, Bandwidth,
Venture Capital Transportation

Shared Space /

Collaborative
Community
Group

INTERCONNECTIVITY AND CONVERGENCE

Networked)




"WHY DON'T THEY EAT
CAKE"



—t

We need more mechanism for above ground
Improvements
Infrastructure development must be expanded to include

Intelligent development
Increased density
Reduce trip length
Allow for people based transportation for daily life

— A\V.V A REAYA ' YL IV N T2



What Effect does QL have on

economic development?
"HUMAN CENTERED ECONOMIC DEVELOPMENT"



“Do you want the headquarters or the branch office?” Mike
Hicks,

Ball State University Economist

Thank You!



